BOOKNET (ADVANCED) b link
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Course Content

Arrive 9.15am for a 9.30am start

BookNet Setup / Administration
~  Global/Shop Defaults

Access Security / Taskbar Setup

Table Maintenance

Printer References
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Morning Tea

Inventory
~  Kits
~  Grouping items
~  Transferring stock
~  Stocktake
Customers

~  Customer Types
~  Customer Discounts by Product Group
~  Profiling Customers (in more detail)

Point of Sale (including End of Day Procedures) — BookNet POS
~  Exchange Vouchers
~  Gift Vouchers
~  End of Day Process

Lunch Break

Special Orders, Reservations, Approvals & Layby
~  Processing a Special Order (also using GBIP)
~  Changing Supplier in a Special Order
~  lLaybys and journaling entries

Direct Invoicing
~  Invoice/Credit Adjustment
~  End of Day Process

Ordering
~  Supplier Classification/Sort
~  Electronic Data Interchange (EDI)
~  Maintenance (in more detail)

Afternoon Tea

Receiving
~  Foreign Exchange
~  Receiving more than one order
~  Reports

Returns to Supplier
~  Generating Suggestions
~  Reconciliation

Review / Question Time
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